System Access Authorisation


Transacta Pty Ltd
Level 25, Northpoint Tower
100 Miller Street
North Sydney, NSW 2060
Australia
21 January 2009
Dear <Customer Contact>
To assist with the diagnosis of the issue <TIN Number> we request that you provide us with <access type> access to <Customer Name>’s production Transacta systems in the locations specified in the attached form.
Could you please fill in the access and authorisation details and return a copy of this form to Transacta Support.
Yours sincerely,
Transacta Support 
Phone:	 +61 (2) 9459 3300
Support: +61 (2) 9459 3366
Fax: 	 +61 (2) 9459 3301
Email: 	 support@transacta.com.au



Request for System Access






Transacta Support is authorised to access the following systems at the following times to assist with the identification and resolution of the specified incident(s).

Transacta Incident Number (s):

Systems Authorised:
	System
	System IP Address(es)
	Username
	Password
	User Access
	Access Times

	Head Office / Store Name
	
	
	
	Rights[footnoteRef:2] [2:  Read-only / Read-write / System Administrator / etc] 

	Start
	End

	
	
	
	
	
	
	

	
	
	
	
	
	
	


Network Connection Instructions / Tools
How should Transacta connect to your network? For example, do we have to log onto a VPN? Do we have to use Remote Desktop to access a specific machine and use the access tools installed on that machine? You should also specify any usernames and passwords required to access your network.
Access Type:
Read only / Read-Write / System Administrator
Authorised By:

Date:

This system access is authorised subject to the terms and conditions of the Transacta Software Licence and Support Agreement.
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